
Report of Student Satisfaction Survey (SSS) 

For the Academic year 2023-2024 

Student Satisfaction Survey (SSS) was conducted among the students of the college through 

online mode (Google form). The questionnaire has been framed based on multiple aspects of 

the college that can help the management to take decisions for the growth and development of 

the institution. The Survey Questionnaire comprised 31 Questions.  

The result of this survey is based on the 1249 responses of undergraduate students from 1st, 

2nd and 4th semesters, out of which 513 are from B. Com Programme, 565 from B.A 

Programme, 29 from BBA and 142 from BCA Programme.  

The responses given by the students for the questionnaire provided to the students are given 

below. 

 

1. 

 

 

 

 

 

 

 

 

2.  

 

 

 

 

 

 

 

 



 

3.   

 

 

 

 

 

 

 

 

4.  

 

 

 

 

 

 

 

 

5.  

 

 

 

 

 

 

 

 



6.  

 

 

 

 

 

 

 

 

 

7.   

 

 

 

 

 

 

 

 

 

8.  

 

 

 

 

 

 

 



 

9.   

 

 

 

 

 

 

 

 

10.  

 

 

 

 

 

 

 

 

11.  

 

 

 

 

 

 

 

 



 

12.  

 

 

 

 

 

 

 

 

 

13.  

 

 

 

 

 

 

 

 

14.  

 

 

 

 

 

 

 



 

 

15.  

 

 

 

 

 

 

 

 

16.  

 

 

 

 

 

 

 

 

 

17.  

 

 

 

 

 

 



 

18.  

 

 

 

 

 

 

 

 

 

19.  

 

 

 

 

 

 

 

 

 

20.  

 

 

 

 

 

 



 

21.  

 

 

 

 

 

 

 

 

 

22.  

 

 

 

 

 

 

 

 

 

23.  

 

 

 

 

 

 



 

24.  

 

 

 

 

 

 

 

 

 

25.  

 

 

 

 

 

 

 

 

26.  

 

 

 

 

 

 

 



 

27.  

 

 

 

 

 

 

 

 

 

28.  

 

 

 

 

 

 

 

 

29.  

 

 

 

 

 

 

 



 

30.  

 

 

 

 

 

 

 

  

Some Suggestions made by the students :- 

➢ The college is good teachers are very nice facilities are also good. 

➢ Our college is great and our teachers is also great. 

➢ Best college in Dhanbad for BCA. 

➢ Infrastructure of the college should improve, Teaching by a smart board 

should be start and Rest of things are pretty good. 

➢ My college is overall a great college, I do love my college and its faculty. 

➢ From my perspective as I think that teacher should know what they actually 

want to teach and communicate with students precisely from. This it will 

create a mutual relation between student and teacher which is very helpful 

for student as well as teachers... 

➢ The girl’s washroom needs more hygiene. And all the facilities are very nice 

👍🏻. Teachers are also good and class environment is also amazing. 
 

 


